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Management System as per
EN ISO 9001 : 2015

In accordance with TUV AUSTRIA procedures, it is hereby certified that

albanian
business
partner

ALBANIAN BUSINESS PARTNER SH.P.K

Boulevard “Gjergj Fishta”, building no. 24/3, ap.25
TIRANA, ALBANIA
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&

Applies a Quality Management System in line with the above Standard for the following Scope

«  SOFTWARE DESIGN (ANALYSIS AND DETAILED DESIGN OF THE SOFTWARE SYSTEM);

. DEVELOPMENT AND SOFTWARE SYSTEM MAINTENANCE (PROGRAMMING SYSTEMS,
CODING, INSTALLATION, INTEGRATION, DOCUMENTATION, IDENTIFICATION, MODIFICATIONS,
SET IN OPERATION, MAINTENANCE AND SYSTEM SUPPORT);

. TESTING SOFTWARE (TESTING FUNCTIONALITIES, WORKLOAD, PERFORMANCE,
PERFORMANCE ACCEPTANCE, AVAILABILITY, AND SECURITY OF THE SYSTEM SOFTWARE);

. DESIGNING AND DEVELOPING COMMUNICATION SYSTEMS (ANALYSIS, PLANNING, DESIGN,
IMPLEMENTATION, PUTTING IN PLACE AND MAINTAINING COMMUNICATION SYSTEMS OF IT
NETWORKS);

«  DESIGN AND DEVELOPMENT OF SECURITY SYSTEMS (ANALYSIS OF REQUIREMENTS
CUSTOMER SECURITY, DESIGN OF ARCHITECTURE, INSTALLATIONS AND COMPONENT
CONFIGURATIONS, COMMISSIONING, TESTING SECURITY AND MAINTENANCE);

. DEVELOPMENT SYSTEMS MIGRATION (THE DATA TRANSFER AND THE RIGHT
INFRASTRUCTURE FROM OLD TECHNOLOGY TO A NEW ONE);

«  IMPROVEMENT /UPGRADE OF INFORMATION SYSTEMS.

. OPERATION, MANAGEMENT, TECHNICAL SUPPORT, TRAINING AND TECHNICAL / IT AUDIT
FOR SYSTEMS PROGRAM.

Valid until: 2021-12-30

Certificate Registration No.: 20001190000975 Initial certification: 2018-12-31

nroval bv TUV AUSTRIA

Nikolaos Sifakis

Head of Management Systems & Products Certification Division

Certification Body Athens, 2019-12-30
at TUV AUSTRIA

This certification was conducted in accordance with TUV AUSTRIA auditing and certification
procedures and is subject to regular surveillance audits.

TUV AUSTRIA HELLAS
429, Mesogeion Ave.
GR-153 43 Athens, Greece
www.tuvaustriahellas.gr

MS Certification
No. of Certificate 236
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e it Erdaihnie dae TEIV ALISRTRIA | The renradiiction of thie dacument is subiect to the ant

CePRK478_Ale Headquarters in Athens bear the responsibility of the Certification decision
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