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CERTIFICATE OF CONFORMITY

FOR INFORMATION TECHNOLOGY - SERVICE MANAGEMENT
PER TEKNOLOGIJINE E INFORMACIONIT - MENAXHIMI | SHERBIMIT

Certificate No / Nr. i Certifikatés AQS/IT/58412020

Name of Company / Enrii Kompanise ~ ALBANIAN BUSINESS PARTNER” SHPK
NIPT: L01409015C

Address/Adresa Bulevardi Gjergj Fishta, Ndertesa 24, Hyrja 3, Ap.25,
Tirane, Albania.

Standard / Standardi

ISO/IEC 20000-1:2011

Concerning the following for services | Per fushat e aktiviteteve si me poshte:

The IT services management system of "ALBANIAN BUSINESS PARTNER" LTD supporting the provision of IT services for costumer in
accordance with "ALBANIAN BUSINESS PARTNER® LTD, IT service catalogue for: - Information technology activities, which consist and are
directly related to the production, trade, and export-import of equipment and computer systems, hardware and software; - Software
design (analysis and detailed design of the software system); - Development and software system maintenance (programming systems,
coding, installation, integration, documentation, identification, modifications, set in operation, maintenance and system support); - Testing
software (testing functionalities, workload, performance, performance acceptance, availability, and security of the system software); -
Designing and developing communication systems (analysis, planning, design, implementation, putting in place and maintaining
communication systems of it networks); - Design and development of security systems (analysis of requirements customer security, design
of architecture, installations and component configurations, commissioning, testing security and maintenance); - Development systems
migration (the data transfer and the right infrastructure from old technology to a new one); - Improvement fupgrade of information
systems. - Operation, management, technical support, technical / IT training and audit for software systems. - Digitalization of archives of
any type, electronic data archiving and microfilming, electronic data processing, organisation of databases.

Sistemi i menaxhimit té shérbimeve IT, t& "ALBANIAN BUSINESS PARTNER" SHPK, pér ofrimin e shérbimeve IT pér klientét né pérputhje me
katalogun e shérbimeve IT té kompanise “ALBANIAN BUSINESS PARTNER" SHPK, per: - Veprimtari né fushén e Teknologjisé sé
Informacionit, té cilat konsistojné dhe jané drejtpérdrejt té lidhura me prodhimin, tregétimin dhe import-eksportin e pajisjeve kompjuterike
hardware dhe software; - Dizenjim software (analiza dhe dizenjimi i detajuar i sistemit software); - Zhvillim dhe mirémbajte sistemesh
software (programimi i sistemeve software, kodimi, instalimi, integrimi, dokumentimi, identifikimi, modifikimi, vendosja né puné e software,
mirémbaitja dhe suport i sistemit); - Testim software (testim i funksionaliteteve, té ngarkesés sé punés, té performancés, té pranimit, té
disponueshmérisé dhe té sigurisé sé sistemit software); - Dizenjim dhe zhvillim sistemesh komunikimi (analiza, planifikimi, dizenjimi, vénia né
zbatim, vendosja né puné dhe mirémbajtja e sistemeve té komunikimit té rrjeteve informatike); - Dizenjimi dhe zhvillimi i sistemeve té
sigurisé (analiza e kérkesave té sigurisé sé klientit, dizenjimi i arkitekturés, instalimet dhe konfigurimet e komponentéve, vendosja né pung,
testimet e sigurisé dhe mirémbaitja); - Zhvillim sistemesh migrimi (transferimi i t& dhénave dhe i infrastrukturés pérkatése nga njé teknologii
e vjetér né njé té re); - Pérmirésim/upgrade sistemesh informatike. - Vénia né pérdorim, menaxhimi, suporti teknik pér pérdorimin, trajnimi
dhe auditimi Teknik/ Informatik dhe auditimi pér sistemet software. - Dixhitalizimi i arkivave té ¢do lloji, arkivimi elektronik i té dhénave dhe
mikrofilmimi, pérpunimi elektronik i té dhénave, organizimi i bazave té té dhénave.

Validity of the Certificate [ Vlefshmeria e Certifikates:

First IssuefLeshimi i pare The first maintenance within Expiry date/Data e skadences

07/09/2020 07/09/2021 29/03/2022

The validity of the certificate is subject to respect for the conditions established in the AQSCERT Regulation. The validity of the certificate is subordinate to periodic
survelllance and to a complete reassessment at 3-year intervals. To check the validity of the certificate on the web site www.agscert.org, in section “MY CERTIFICATE",
please write the name of the company and the number of the certificate.

Vlefshmeria e certifikates éshté objekt i rregullave te vendosura né Rregulloret e AQSCERT. Vlefshmeria e certifikates i nenshtrohet mbikgyrjeve periodike vietore
dhe rinovimit te plote cdo 3 vjet. Pér té kontrolluar viefshmériné e certifikatés né web site wwiwv.agscert.org, né seksionin ‘CERTIFIKATA IME®, ju lutemi shkruani
emrin e kompanisé dhe numrin e certifikates.
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